e Formed in 1990 in Michigan.

o Partnerships include:

e ABBYY USA

e Automation Anywhere

e Prevalent Software Quillix
¢ IRISXTract

e ABBYY’s Partner Award Win-
ner 2014, 2016, 2017, 2018

UFC implement-
ed a Quillix cap-
ture system for
Halliburton
which serves
their entire glob-
~ al enterprise.

HALLIBURTON

This system lever-

ages ABBYY’s OCR engines for data
extraction and features integration
with the SAP ERP system.

COMPANY HISTORY

User Friendly Consulting (UFC®) was formed in Michigan by Joe Hill to serve the
computer consulting needs of the telecommunications industry in southeast Michi-
gan. The business expanded first to computer desktop support, database program-
ming, and enterprise content management (ECM) through partnership with FileNet®
(now IBM). In later years the company expanded to the growing document capture
and forms processing field and added partnerships with Prevalent Software for the
Quillix product and later with ABBYY USA for their FlexiCapture and other OCR
products. As the document capture technology advanced the company began more
strategic partnerships for the resale and integration of advanced technologies in-
cluding ABBYY FlexiCapture, IRISXTract and Automation Anywhere.

SOFTWARE SOLUTIONS

¢ Web-based, distributed document capture for enterprises.
¢ Server based high-capacity OCR solutions.

¢ Forms processing solutions for extracting data from paper documents, electronic
files, email, and fax documents.

¢ Robotic process automation solutions.

¢ Add-on processing modules for Quillix Capture.

CONSULTING SERVICES

¢ ABBYY End User Software: Consulting services for ABBYY FlexiCapture,
FineReader Server, and ABBYY TimeLine.

¢ ABBYY API Products: We service the complete line of ABBYY’s API products
including FlexiCapture API, FineReader Server API, FineReader API, and Mobile
API.

¢ Quillix Capture: Custom QSX module development, software support services,
custom implementation services for any Quillix project.

¢ Custom OCR Solution Integration: We can integrate enterprise and RPA sys-
tems with our OCR solutions.

OFFICES AND LOCATIONS

Our sales and marketing office is located in the northwestern Indiana town of
Winona Lake adjacent to the Orthopedic capital city of Warsaw. Other UFC team
members telecommute from various locations including Florida, Indiana, and

Michigan. Directions:

1401 Kings Highway, Winona Lake, IN 46590
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